
FY 2006 Proposed Budget
for the District of Columbia Government

Program Summary by
Activity

Schedule

30-PBB
CW0CUSTOMER SERVICE OPERATIONS

Name
FY 2004
Actual

FY 2005
Approved

FY 2006
Request

Local Federal PrivateOther Intra-DistrictChange
from 05

(Dollars in Thousands)

Code
General

(Local+Other)

 "Note:This is a Performance-Based Budgeting (PBB) agency for FY '04, FY '05 and FY '06"

1000CITY-WIDE CALL CENTER

02,286 0 0 0 00 00 0

1010PERSONNEL 2300 142 0 0 00 142-88 0

1040INFORMATION TECHNOLOGY 850 46 46 0 00 0-40 46

Subtotal: CITY-WIDE CALL CENTER 3162,286 188 46 0 00 142-128 46

2000CUSTOMER SERVICE

0100QUALITY ASSURANCE 1100 242 0 0 00 242132 0

0200CORRESPONDENCE 2430 204 204 0 00 0-39 204

0300CUSTOMER SERVICE 3840 415 104 0 00 31131 104

Subtotal: CUSTOMER SERVICE 7360 861 308 0 00 553125 308

Total: Customer Service Operations 1,0522,286 1,048 353 0 00 695-3 353
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CW0 Customer Service Operations

FY 2006 Proposed Budget
for the District of Columbia Government

Program Summary by
Comptroller Source Group

Schedule

40-PBB(Dollars in thousands)

1000 CITY-WIDE CALL CENTER

General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Federal Funds Private Funds Intra-District Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Gross Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

729 0 0 0 00 0 0 0 0 0 0 1180 0 118 118729 0 1180011
796 0 0 0 00 0 0 0 0 0 0 00 195 -195 0796 195 -1950012

5 0 0 0 00 0 0 0 0 0 0 00 0 0 05 0 00013
289 0 0 0 00 0 0 0 0 0 0 240 36 -12 24289 36 -120014

9 0 0 0 00 0 0 0 0 0 0 01 0 0 010 0 00015
Subtotal: 1,828 0 0 0 00 0 0 0 0 0 0 1421 230 -88 1421,829 230 -88PS

15 11 11 0 00 0 0 0 0 0 0 00 0 0 1115 11 00020
9 10 0 -10 00 0 0 0 0 0 0 00 0 0 09 10 -100030

29 14 35 21 00 0 0 0 0 0 0 00 26 -26 3529 41 -60031
5 0 0 0 00 0 0 0 0 0 0 00 0 0 05 0 00032
5 3 0 -3 00 0 0 0 0 0 0 00 3 -3 05 6 -60033
8 0 0 0 00 0 0 0 0 0 0 00 8 -8 08 8 -80034
0 0 0 0 00 0 0 0 0 0 0 00 10 -10 00 10 -100035

85 0 0 0 00 0 0 0 0 0 0 00 0 0 085 0 00040
247 0 0 0 00 0 0 0 0 0 0 00 0 0 0247 0 00041
52 0 0 0 00 0 0 0 0 0 0 00 0 0 052 0 00070

Subtotal: 457 38 46 7 00 0 0 0 0 0 0 00 47 -47 46457 85 -40NPS

1000Total 2,285 38 46 7 00 0 0 0 0 0 0 1421 277 -135 1882,286 316 -128

2000 CUSTOMER SERVICE

General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Federal Funds Private Funds Intra-District Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Gross Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

0 205 92 -113 00 0 0 0 0 0 0 00 0 0 920 205 -1130011
0 0 71 71 00 0 0 0 0 0 0 2660 249 16 3360 249 870012
0 38 42 4 00 0 0 0 0 0 0 450 46 -1 870 84 30014

Subtotal: 0 243 204 -39 00 0 0 0 0 0 0 3110 295 16 5150 538 -23PS

0 76 89 13 00 0 0 0 0 0 0 170 0 17 1060 76 300040
0 0 0 0 00 0 0 0 0 0 0 2250 122 103 2250 122 1030041
0 0 15 15 00 0 0 0 0 0 0 00 0 0 150 0 150070

Subtotal: 0 76 104 28 00 0 0 0 0 0 0 2420 122 120 3460 198 148NPS

2000Total 0 318 308 -10 00 0 0 0 0 0 0 5530 418 135 8610 736 125

Total Budget 2,285 357 353 -3 00 0 0 0 0 0 0 6951 695 0 1,0482,286 1,052 -3
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CW0 Customer Service Operations

FY 2006 Proposed Budget
for the District of Columbia Government

Program Summary by
Comptroller Source Group

Schedule

40G-PBB(Dollars in thousands)

1000 CITY-WIDE CALL CENTER

General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Local Funds Other Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

729 0 0 00729 0 0 0 0 0 00011
796 0 0 00796 0 0 0 0 0 00012

5 0 0 005 0 0 0 0 0 00013
289 0 0 00289 0 0 0 0 0 00014

9 0 0 009 0 0 0 0 0 00015
Subtotal: 1,828 0 0 001,828 0 0 0 0 0 0PS

15 11 11 01115 11 0 0 0 0 00020
9 10 0 -1009 10 -10 0 0 0 00030

29 14 35 213529 14 21 0 0 0 00031
5 0 0 005 0 0 0 0 0 00032
5 3 0 -305 3 -3 0 0 0 00033
8 0 0 008 0 0 0 0 0 00034
0 0 0 000 0 0 0 0 0 00035

85 0 0 0085 0 0 0 0 0 00040
247 0 0 00247 0 0 0 0 0 00041
52 0 0 0052 0 0 0 0 0 00070

Subtotal: 457 38 46 746457 38 7 0 0 0 0NPS

Total: 2,285 38 46 7462,285 38 7 0 0 0 01000

2000 CUSTOMER SERVICE

General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Local Funds Other Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

0 205 92 -113920 205 -113 0 0 0 00011
0 0 71 71710 0 71 0 0 0 00012
0 38 42 4420 38 4 0 0 0 00014

Subtotal: 0 243 204 -392040 243 -39 0 0 0 0PS

0 76 89 13890 76 13 0 0 0 00040
0 0 0 000 0 0 0 0 0 00041
0 0 15 15150 0 15 0 0 0 00070

Subtotal: 0 76 104 281040 76 28 0 0 0 0NPS

Total: 0 318 308 -103080 318 -10 0 0 0 02000

Total Budget 2,285 357 353 -33532,285 357 -3 0 0 0 0
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CW0 Customer Service Operations
General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Federal Funds Private Funds Intra-District Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 04

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Gross Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

FY 2006 Proposed Budget
for the District of Columbia Government

Agency Summary by
Comptroller Source Group

Schedule

41(Dollars in thousands)

729 205 92 -113 00 0 0 0 0 0 0 1180 0 118 210729 205 50011
796 0 71 71 00 0 0 0 0 0 0 2660 444 -178 336796 444 -1080012

5 0 0 0 00 0 0 0 0 0 0 00 0 0 05 0 00013
289 38 42 4 00 0 0 0 0 0 0 690 82 -13 111289 119 -90014

9 0 0 0 00 0 0 0 0 0 0 01 0 0 010 0 00015
Subtotal: 1,828 243 204 -39 00 0 0 0 0 0 0 4531 526 -73 6571,829 769 -112PS

15 11 11 0 00 0 0 0 0 0 0 00 0 0 1115 11 00020
9 10 0 -10 00 0 0 0 0 0 0 00 0 0 09 10 -100030

29 14 35 21 00 0 0 0 0 0 0 00 26 -26 3529 41 -60031
5 0 0 0 00 0 0 0 0 0 0 00 0 0 05 0 00032
5 3 0 -3 00 0 0 0 0 0 0 00 3 -3 05 6 -60033
8 0 0 0 00 0 0 0 0 0 0 00 8 -8 08 8 -80034
0 0 0 0 00 0 0 0 0 0 0 00 10 -10 00 10 -100035

85 76 89 13 00 0 0 0 0 0 0 170 0 17 10685 76 300040
247 0 0 0 00 0 0 0 0 0 0 2250 122 103 225247 122 1030041
52 0 15 15 00 0 0 0 0 0 0 00 0 0 1552 0 150070

Subtotal: 457 114 149 35 00 0 0 0 0 0 0 2420 169 73 391457 283 108NPS

Total Budget 2,285 357 353 -3 00 0 0 0 0 0 0 6951 695 0 1,0482,286 1,052 -3

General  FTEs

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Federal FTEs Intra-District  FTEs

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Gross  FTEs

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

Private FTEs

Full Time Employees (FTE)

0011 9 5 2 -3 00 0 0 0 0 0 0 20 0 2 9 5 4 -1
0012 30 0 0 0 00 0 0 0 0 0 0 70 7 0 30 7 7 0
Total FTEs 39 5 2 -3 00 0 0 0 0 0 0 90 7 2 39 12 11 -1
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CW0 Customer Service Operations
General Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Local Funds Other Funds

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

FY 2006 Proposed Budget
for the District of Columbia Government

Agency Summary by
Comptroller Source Group

Schedule

41G(Dollars in thousands)

729 205 92 -11392729 205 -113 0 0 0 00011
796 0 71 7171796 0 71 0 0 0 00012

5 0 0 005 0 0 0 0 0 00013
289 38 42 442289 38 4 0 0 0 00014

9 0 0 009 0 0 0 0 0 00015
Subtotal: 1,828 243 204 -392041,828 243 -39 0 0 0 0PS

15 11 11 01115 11 0 0 0 0 00020
9 10 0 -1009 10 -10 0 0 0 00030

29 14 35 213529 14 21 0 0 0 00031
5 0 0 005 0 0 0 0 0 00032
5 3 0 -305 3 -3 0 0 0 00033
8 0 0 008 0 0 0 0 0 00034
0 0 0 000 0 0 0 0 0 00035

85 76 89 138985 76 13 0 0 0 00040
247 0 0 00247 0 0 0 0 0 00041
52 0 15 151552 0 15 0 0 0 00070

Subtotal: 457 114 149 35149457 114 35 0 0 0 0NPS

Total Budget 2,285 357 353 -33532,285 357 -3 0 0 0 0

General  FTEs

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Local FTEs

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

FY 04
Actual

FY 06
Req

FY 05
Appr

Change
vs 05

Comptroller 
Source 
Group

Other FTEs

Full Time Employees (FTE)

0011 9 5 2 -329 5 -3 0 0 0 0
0012 30 0 0 0030 0 0 0 0 0 0
Total FTEs 39 5 2 -3239 5 -3 0 0 0 0
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CW0
Appropriated

Fund
Revenue Source

 Name
Revenue 

Source Code
Budget Request

Customer Service Operations

FY 2006 Proposed Budget
for the District of Columbia Government

Agency Summary
by Revenue Source

Schedule

80(Dollars in thousands)

Revenue Type FTEs

General Fund
LOCAL FUND

$353APPR 1.80

Subtotal: $353LOCAL FUND 1.80

Subtotal: $353General Fund 1.80

Intra-District Funds
INTRADISTRICT FUNDS

$6950701 CITY-WIDE CALL CENTER 9.30

Subtotal: $695INTRADISTRICT FUNDS 9.30

Subtotal: $695Intra-District Funds 9.30

Total: Gross Funds $1,048 11.10
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